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Dear Volunteers,

This is the Info Pack for your EVS project “Xiferie - 
Volontariato in aree suburbane” - “Suburbs - 
volunteering in suburban areas”. We hope that it will 
provide useful information about the project, the main 
activities, practical and logistic arrangements and an 
idea of your role and experience as a volunteer. 

We are looking forward to meeting you!

If you have any further questions, please do 
not hesitate to contact us!

Giulia Farfoglia,
EVS Project Coordinator

evs@eufemia.eu

➔ General Description

➔ Main Activities

➔ Working hours & Holidays

➔ Travel arrangement
➔ Local Transport
➔ Accommodation
➔ Food & Pocket Money
➔ Health Insurance

➔ Hosting/Coordinating  

Organisation

➔ Venues

THE PROJECT THE STAY ABOUT US
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Eufemia is an NGO working in the youth field 
at different and various levels: local, 
international, with families, public centers, 
schools and municipalities. We host and send 
EVS volunteers since 2012.
The Volunteer will join the group of 3 other 
volunteers already in Italy. 
Being project based allows us to be very 
flexible in terms of methods and topics, but on 
the other hand it requires to be open minded 
and not too strict with the “on paper” rules.
It may happen to have projects ongoing on 
Sundays as well as working nights. We do 
respect volunteers rights and the EVS chart, 
thus you won’t be forced to work longer, but 
there will be plenty of possibilities to do it, if 
you want.
The volunteers will play a supporting role in 
the activities of the organization. They will be 
encouraged to use their creativity and 
previous experience to suggest and to create 
activities, modules and projects to be run 
together with Eufemia staff.

THE PROJECT

The volunteers will get the opportunity to 
develop and improve their:
➜ language and digital skills
➜ teamwork and networking
➜ empathy and active listening 
➜ effective communication
➜ youth work and youth policies
➜ presentation skills and facilitation
➜ developing activities for supporting 
people facing difficult situations

SKILLS & COMPETENCIES

➜ 1 Volunteer  from United 
Kingdom
➜ 12 months starting in 
September 2018
➜ Turin & surrounding 
municipalities, in the North-West 
of Italy

WHO?  WHERE? 
WHEN?



ACTIVITIES’ FLOW

Get To Know Phase

➜ Cultural adjustment
➜ Italian language lessons
➜ Social networking
➜ Skills development 
training

DAILY SCHEDULE *get to know phase*

MORNING
Language/ IT lessons

Office Work

AFTERNOON Website, Data Management

Intercultural Learning

In the schedule will be included visits to the places 
related to the project and participation in 
workshops/seminars on topics related to youth 
or/and the project’s objectives

➜ Introduction to the venues of 
the project
➜ Weekly Evaluation

In the first two months of the EVS project, a significant attention  
will be put on the volunteers’ inclusion. Therefore, Italian 
language lessons will be provided and there will be 
opportunities for social networking with local youth and 
associations. Besides, there will be focus on developing the 
skills and knowledge necessary for the volunteers’ effective role 
in the project’s implementation: interpersonal communication, 
active listening, teamwork, understanding of design concepts of 
youth policies, management and animation of youth groups. 

The volunteers will have one TUTOR, who will often 
work with them and will be responsible for the 
implementation of the activities. 

The volunteers will also receive support from a 
MENTOR, who will help them in their daily routine, 
introduce them to the new environment, help them 
with their learning processes  and facilitate in case of 
misunderstandings and difficulties.



Let’s Do It Phase

➜ Group preparation for 
youth exchanges
➜ Hosting youth exchange
➜ Creating publication
➜ Intercultural events
➜ English clubs
➜ Pane in Comune
➜ Erasmus+ promotion

➜ Workshops - organizing 
and attending
➜ Updating the website
➜ Data entry and 
management / back office 
activities
➜ Summer school
➜ Personal projects

During this phase the volunteers are engaged in the regular activities, become 
more confident and autonomous.
Nevertheless, they shall be able to develop innovative and sustainable solutions 
to tackle the coming issues, as well as organize and implement activities 
relevant for the projects in which are involved.
They also start planning their personal project and to connect with stakeholder 
that will be useful for this purpose.

ACTIVITIES’ FLOW



Let’s Do It Phase 
ACTIVITIES

Organizing the activities related 
to Erasmus+ projects, both on 

arrival and sending groups.
There will be the possibility to 
write a project for the last 
deadline of the year, according 
to personal experience and 
interests.

To define aims and objectives of 
each own personal project. 
To start looking for external and 
internal resources, to contact 
possible stakeholders and to make 
an action plan to be developed 
from September on.

Managing the online portal in order to disseminate and promote the 
EVS experience and Erasmus+; Managing the website dedicated to 
the project; Creating newsletters, photo galleries, forum/blog, etc.

Collection of the 
unsold goods at the 

street market.
Pane in Comune is 

intended to be a 
helpful project for 
families in need, 
without being a 
charity service.

Planning and execution of 
activities in schools and 

Informagiovani - interactive 
meetings in small groups, 
language club, interactive 

presentations and discussions, 
spreading printed materials, 
periodical information desk...

ACTIVITIES’ FLOW

Creating information materials, 
such as: illustrated publications, 

comics, brochures, posters, etc. in 
English and Italian, in order to 

spread the knowledge about the 
issues related to the project’s  

campaign and activities.

http://www.eufemia.eu/en/projects/pane-in-comune-2/


ACTIVITIES

SUMMER CAMPS for Children: supporting the team to plan and 
organize summer activities for children 6-11 years old. Language, 
creative, artistic, ludic workshops…

ACTIVITIES’ FLOW - Summer

URBAN ECOLOGY in neighborhoods: support the urban ecology 
education project aimed at young people aged 14 to 18. It  is an 
initiative which involves young local people in volunteering 
activities during June and July, in the Municipalities around 
Turin. Together with the youngsters the aim is to redevelop and 
renovate the spaces, through small concrete actions, such as 
painting and decorating the furnishings, carrying out 
maintenance work, hoeing the access roads of the parks, take 
care of the public gardens...



➔ 5 days per week: Tue-Sat
➔ A total of 35 hours/week. 

WORKING HOURS

➔ 2 days off per each month of 
EVS;
➔ The volunteers can spend 
them as such, or consecutively 
(by collecting them);
➔ The holidays and the days 
off can be used only after 
discussed and agreed with the 
tutor. 

HOLIDAYS

➔ The national holidays are 
non-working days besides the 
weekends and the holiday 
days;
➔  Here you can find a table of 
the Italian national holidays in 
2018.

NATIONAL HOLIDAYS

If you are interested
to travel around 
Italy, click here ➔

https://publicholidays.it/2018-dates/
http://www.italia.it/en/home.html


TRAVELING TO TURIN 

The budget for the round trip is limited to €275.

➜ Torino Caselle Airport: there are two options to arrive in Turin:
        by bus to Porta Susa - fare €6.5 - Sadem
        
        by train to Dora GTT - fare €3 - GTT

➜ Milano Bergamo Airport 
        by shuttle bus to Vittorio Emanuele - fare ~€15 - Flixbus

➜ Milano Malpensa Airport 
        by shuttle bus to Porta Susa - fare €22 - Sadem

➜ You will have an annual pass 
for the TObike service
➜ A monthly pass for all the 
public transport (metro, tram, 
bus) in the metropolitan area will 
be provided during the months 
of December, January and 
February
➜ For projects outside Turin, 
Eufemia will be responsible to 
buy you the ticket

TRANSPORTS

*click the images for schedule*

LOCAL TRANSPORT 
There are 2 bike 
sharing services in 
Turin. You can find 
more info by clicking 
on the images.

There are bike 
sharing services in 
Turin. You can find 
more info, for 
examples, by 
clicking on the 
images.

http://www.sadem.it/en/prodotti/collegamento-aeroporti/torino-caselle-international-airport.aspx
http://www.aeroportoditorino.it/en/tomove/parking-transport/by-train
https://www.flixbus.com/
http://www.sadem.it/en/prodotti/collegamento-aeroporti/milano-malpensa-airport.aspx
http://www.gtt.to.it/cms/percorari/urbano
http://www.gtt.to.it/cms/percorari/urbano?view=percorsi&bacino=U&linea=METRO&Regol=GE
http://www.gtt.to.it/cms/percorari/urbano
http://www.tobike.it/frmAbbonati.aspx
http://gobeebike.it/en/
http://www.tobike.it/frmAbbonati.aspx
http://www.comune.torino.it/torinogiovani/vivere-a-torino/bike-sharing-e-noleggio-bici-a-torino


➜ The volunteers will be hosted in a 
building in Corso Francesco Ferrucci 67. 
It’s a public place where, in agreement 
with the Municipality, we can host 
volunteers, students, intern from abroad 
on specific project and periods. The 
entrance is from time to time used to have 
group meetings with young people. 
➜ Several other associations (music, 
visual art) are using the rest of the 
space/building, so the volunteers should 
be prepared that the sound of music will 
become part of them. “Please bring 
earplugs if you are a light sleeper!”.
➜ Ferrucci is a shared house with two 
bedrooms and four people living there. 
The volunteers will share the room (with 
each other), as well as the kitchen and the 
bathroom.
➜ The location is very convenient - in the 
immediate vicinity there are: metro, bus 
and tram stops, bike sharing station, bus 
and train stations; as well as street 
market, supermarkets, café, restaurants...

THE HOUSE

⏪ Address

APPLIANCES & UTENSILS
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➜ Laptop (if available)
➜ Towels 
➜ Your personal documents (ID card, 
passport…)
➜ EHIC  - European health insurance 
card (if applicable)
➜ Medicines (if needed)                                            
➜ All-seasons clothes & shoes          

WHAT TO BRINGFOOD & POCKET MONEY

€6 per day
as food

allowance

€5 per day as 
pocket 
money 

(individual 
support)

The volunteers are insured through the 
Cigna Insurance Plan, and receive their 
personal membership card. 
Check the MEDICAL PLAN
Check the BENEFITS OVERVIEW

HEALTH INSURANCE

Explore Erasmus+

Social Responsibility

Intercultural Experience

Cultural Awareness

WHAT WILL YOU GET OUT OF IT

http://ec.europa.eu/social/main.jsp?catId=509&langId=en
https://www.cignahealthbenefits.com/sites/default/files/pdf/EN/details_membership_card_en.pdf
http://erasmusplusyouth.gr/wp-content/uploads/2016/02/Cigna-Brochure-2.pdf
https://www.salto-youth.net/downloads/4-17-3312/CIGNA_info_benefits_en.pdf
https://www.cignahealthbenefits.com/en/plan-members


Local partner

Municipality of 
Rivoli

The Youth Office of the Municipality of Rivoli deals with the design of youth policies and implementing 
various activities for the active participation of Youth in the community. It operates by promoting, 
coordinating and providing numerous services and projects. “Informagiovani”, the Youth Center, is a place 
where information and various opportunities can be found - activities such as support in job search, 
organizing meetings and discussion clubs, info sessions, youth exchanges under the framework of 
Erasmus+ and hosting civil service volunteers. This year, for the 1st time, it is a hosting organisation for the 
EVS project “Stop & WIn!”. New technologies, video-making, photography, public speaking and leadership 
are only some of the topics in the focus of the Youth Office and the Youth Centers.

https://www.facebook.com/informagiovani.rivoli/
http://www.rivoligiovani.it/
https://www.facebook.com/profile.php?id=100010307550303&lst=100015379803186%3A100010307550303%3A1509983188
https://twitter.com/rivoligiovani


Local partner

Municipality of 
Nichelino

Similar to Rivoli, also Nichelino has a very active Youth Office. It operates by promoting, coordinating and 
providing numerous services and projects. “Informagiovani” is a place where information and various 
opportunities can be found - activities such as support in job search, organizing meetings and discussion 
clubs, info sessions, youth exchanges under the framework of Erasmus+ and hosting civil service 
volunteers. We organize an Infopoint Erasmus+ once a month and English club leaded by the EVS 
volunteers. We also cooperate with some shools organizing workshops and events.

https://www.facebook.com/informagiovaninichelino/
http://www.informagiovaninichelino.it/


Madiba SCS comes from the will of four people under 35 who decide , in February 2014, to join various skills 
and
experiences in education , coaching and training , to offer and develop education projects for children, 
teenagers and young people, in particular in the metropolitan area in South - West of Turin.  Madiba was set 
up with the support of a network of 6 municipalities, not to lose the important work over the years and to 
create job opportunities for youth worker, trainers and educators living in the area , which in addition to their  
expertise in the youth field, offer added value through knowledge , belonging and affection towards the 
territory. Madiba’s youth worker has experience in international projects since 2009. The social cooperative in 
youth field work mainly on projects aimed to encourage the development of employability skills for young 
people and to promote youth participation and active citizenship.

Local Partner
Cooperativa Sociale 

MADIBA

https://www.facebook.com/coopmadiba/
http://www.coopmadiba.com/index.php/it/


Associazione di promozione sociale Eufemia is an association active in the cultural and educational field, with 
a strong focus on youth. Since 2010, a group of young professionals, together with the volunteers and the 
members, are all committed to support the process of European integration. Through lifelong learning, 
non-formal education, intercultural dialogue, exchanges and networking, Eufemia aims to develop active 
citizenship culture, educational programmes in the European context (especially in the field of Youth), to 
promote equal opportunities and social inclusion in the local community and within the Erasmus+ 
Programme.

Coordinating Organisation

EUfemia

https://www.youtube.com/channel/UCTbYQVmoB4N9zxfKTk2Ay0g
http://www.eufemia.eu/
https://www.facebook.com/AssociazioneEufemia/
https://www.instagram.com/associazione.eufemia/


TIPS from Mariam - EVS Volunteer 2017/2018
★ Eat italian. Try to eat as much italian food as you can. Enjoy 

the best wine and ice cream.
★ Discover Turin. It is full of surprises. 
★ Don't be afraid to meet people. 
★ Visit museums. You can purchase a museum card for the 

whole year, which will give you free access to the all 
museums in Turin and some in the region. It costs around 30 
euros. (Car museum,Cinema museum and egyptian museum 
are MUST see!!

★ Don't waste your free time in busses. WALK! It's the best 
way to know your city.

★ Do shopping in july and january! Sales are insane.
★ Don't trust GTT!! (it's the bus company)
★ Don't like Milan! Locals will be offended :D
★ KEEP CALM! Always, no matter what, don't panic. 
★ Do sports! Enjoying italian cuisine will affect your body. :D
★ TRAVEL around Italy! 



HOW TO APPLY?
Send your CV & the Application Form filled in 
English or Italian, to evs@eufemia.eu 
by the 7th of August
We will contact only the candidates that we will find 
suitable, asking for further Skype interview.

Sending Organization for Portugal:
Rota Jovem - Associação Juvenil
sve@rotajovem.com
www.rotajovem.com

Sending Organization for United Kingdom:
Momentum World
office@momentumworld.org
http://www.momentumworld.org/

http://www.momentumworld.org/evs

For more informations, 
don't hesitate to contact us!

mailto:evs@eufemia.eu
mailto:sve@rotajovem.com
http://www.rotajovem.com/
mailto:office@momentumworld.org
http://www.momentumworld.org/
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